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About the District of Columbia Corrections Information Council 

The District of Columbia Corrections Information Council (CIC) is an independent oversight body mandated 

by the United States Congress and the Council of the District of Columbia to inspect, monitor, and report on 

the conditions of confinement in correctional facilities where inmates from the District of Columbia are 

incarcerated. This includes facilities operated by the Federal Bureau of Prisons (BOP), the District of 

Columbia Department of Corrections (DOC), and private contractors. 

The CIC reports its observations and recommendations to the District of Columbia Representative in the 

United States Congress, the Mayor of the District of Columbia, the Council of the District of Columbia, the 

District of Columbia Deputy Mayor for Public Safety and Justice, the Director of the BOP, the Director of 

the DOC, and the community. 

Although the CIC does not handle individual complaints or provide legal representation or advice, individuals 

are still encouraged to contact the CIC. Reports, concerns, and general information from incarcerated DC 

residents and the public are very important to the CIC, and they greatly inform our inspection schedule, 

recommendations, and reports. However, unless expressly permitted by the individuals or required by law, 

names and identifying information of inmates, corrections staff not in leadership, and members of the general 

public will be kept anonymous and confidential. 

 

DC Corrections Information Council 
1400 I Street, NW, Suite 400 
Washington, DC 20005 
Phone: (202) 478-9211 
Email: dccic@dc.gov 
Website: https://cic.dc.gov/ 
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I. Introduction 

On December 22, 2020, the Corrections Information Council (CIC) visited the Department of 
Corrections (DOC) for a site visit. This visit was premised upon DOC residents being placed on a 
“medical stay in-place” since March of 2020. The medical stay in-place  is a safety precaution in 
response to COVID-19, which means inmates are locked in their cells for 23 hours a day to 
minimize the potential spread of COVID-19. Residents are normally allowed out of their cells 
several hours a day for recreation, showers, phone calls, and programming, but since the 
medical stay in-place - residents have been restricted to their cells, and they receive one hour 
per day to shower and use the phones.   

During October of 2020, CIC staff met with the DOC to get a status update on conditions. DOC 
executive staff stated that residents were receiving accommodations to help with the 
restrictions of the medical stay in-place. All residents now have access to education tablets in 
order to attend school virtually and participate in post-secondary educational courses. For a 
fee, there is also a limited set of tablets that allow residents to communicate with loved ones 
via phone and text, and contain entertainment options, such as movies and games. 
Additionally, there are unique virtual provisions for legal and court visits.   

 

II. Statutory Authority 
 

The following section provides the statutory parameters of the CIC’s site visit: 

(a) There is established a Corrections Information Council (“CIC”). The CIC shall be 
responsible for the inspection of all facilities housing District of Columbia inmates who 
are under the jurisdiction of either the Bureau of Prisons or the Department of 
Corrections, and for the monitoring of the conditions and treatment of District of 
Columbia inmates incarcerated in those facilities.1  

 

 

 

 

 
1  Corrections Information Council, D.C. Code 24-101.01(a) 
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III. CIC Findings  
 

A) The DOC has maintained a medical stay in-place since March of 2020.  
B) All social visitation has been suspended. 
C) Most legal visits occur virtually.     
D) Most residents are attending court dates virtually. 
E) Residents who leave the facility are quarantined for 14-days. 
F) There are 437 Global Tel Link (GTL) tablets.   
G) There are 1,189 American Prison Data System (ADPS) tablets. 
H) There has been no outside recreation since March.  

 

IV. Recommendations 
 

1.  Develop a plan to allow residents some form of outside recreation. 
2.  Create a system to govern how GTL tablets are distributed to ensure adequate 

opportunities for widespread usage. 
3.  Implement technology that improves connectivity for the tablets throughout the facility.  

                                                             

V. Detailed Findings  
 

a) The DOC has maintained a medical stay in-place since March of 2020.     

Since March 2020, the DOC began making changes regarding normal operating 
procedures due to the COVID-19 pandemic. One of the modifications was a medical stay 
in-place recommended by the Centers for Disease Control and Prevention (CDC) and DC 
Health. The medical stay in-place is a process used to limit the movement of residents to 
help minimize the spread of COVID-19 within the facility.2 As a result, the DOC provided 
PPE to staff and residents, stopped all visitation, and began placing some residents in 
single cells, as opposed to double cells. Additionally, staff members are provided COVID-
19 educational materials every Wednesday. Nurses were initially placed at entrances to 
take the temperatures of individuals coming into the facilities, although this process is 
now done by machine. Residents who work details outside of the housing unit are 
restricted to their housing units. Residents are allowed out of their cells for an hour 

 
2 DC DOC Coronavirus Prevention, Medical Stay In Place, April 4, 2020, available at  
https://doc.dc.gov/page/coronavirus-prevention.   

https://doc.dc.gov/page/coronavirus-prevention
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every day. They are limited in their ability to participate in recreational activities, 
because outdoor recreation is not permitted. The remainder of time, they are confined 
to their cells.  

b) All social visitation has been suspended. 

The DOC has suspended all social visitation privileges due to COVID-19. Visitation was 
suspended during March of 2020, and there is no definitive information regarding the 
restoration of those privileges.   

c) Most legal visits occur virtually. 

There are four ways in which the DOC conducts non-contact legal visits:  

1) There is a designated area on the first floor where residents can visit with their 
lawyers via video; or  

2) If a resident has a single cell, s/he can visit with an attorney via cell phone through 
the case manager; or  

3) Residents can use the regular phone system and have a free unmonitored legal call if 
the attorney calls the facility and registers in the Global Tel Link (GTL) database, 
which requires them to provide their name, phone number, client’s name, and 
client’s DC number; or   

4) Residents can visit with their attorneys in person, but in a non-contact fashion 
behind the glass in the visiting hall. 

If necessary, residents can still physically meet with their attorney in person. In person 
visits occur only on the first floor of the CDF, and afterwards - the resident must be 
placed in quarantine for 14 days before returning to the general population. 

d) Most residents are attending court dates virtually. 

The DOC has set up technology in each of the visiting areas that allows residents to 
attend court via video. DC Superior Court, the United States District Court, and 
Maryland’s courts each have their own designated areas. Residents who must attend 
court physically are placed in quarantine for 14 days upon their return before returning 
to their original housing units within the general population.    

e) Residents who leave the facility are quarantined for 14-days. 

All residents who leave DOC facilities for any reason are quarantined for 14 days as a 
precaution before returning to the general population.   
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f) There are 437 Global Tel Link (GTL) tablets.  
 
All tablets are loaned to residents for free. Any damage to a tablet within a resident’s 
custody will be investigated, and a resident may be charged $350 or more for replacing 
the tablet. The DOC has not implemented a system governing to whom and how the 
tablets are issued, so the current system is first come, first serve. There are connectivity 
issues in certain areas of the facility, but executive staff is trying to minimize the issue.  
 
There are several profiles for usage of the tablets, which each contain access to different 
content: 
  

1. Free. The free profile provides residents with free tools that allow them to check 
account balances and activity. The free profile is limited to 60 minutes a day per 
resident. 

2. Education.  The education profile provides residents with access to educational 
content. There may be educational content of the education profile in the free 
profile. The cost of this profile is free.  

3. Promotional. The promotional profile provides residents with tools to message 
family and friends and has limited games and music. The content in this profile is 
subject to change without notice. The cost for residents to use this profile is 
$0.03 per minute. 

4. Standard.  The standard profile has games residents can play, books, music, and 
more. Residents have access to news, sports, and a photo album of all received 
photos for use while residents are in custody at the facility. The cost to use this 
profile is $0.05 a minute. 

5. Phone Dialer. The phone dialer is simply a wall phone on the tablet. The cost is 
the same as a wall phone and the same rules apply. 
 

GTL tablets, also known as entertainment or black tablets, are provided so residents 
have an additional means of communicating with loved ones, and to provide 
entertainment while confined to cells for 23 hours a day. There are 437 GTL tablets at 
the DOC: 285 at the CDF and 152 at the CTF. The total population at the DOC as of 
December 18, 2020 was 1,461 residents, which equates to approximately one tablet for 
every three residents. For a fee, residents can use the phone on these tablets, send and 
receive text messages, play limited games, and watch movies.  
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Friends and family can send messages to residents by setting them up as a contact on 
www.gettingout.com. All messages and photos are subject to review and approval. 
Inappropriate content will be blocked and is non-refundable. 
 

g) There are 1,189 American Prison Data System (ADPS) tablets. 
 
ADPS tablets are available to any resident who wishes to enroll in school. They are 
available from 9 AM to 11 PM. There are 160 different courses on these tablets, 
including DCPS high school content and religious services content. There are also 
medical, grievance, and general request forms. The tablets are closed systems and do 
not connect to the internet. They do not allow for communication with the outside, nor 
entertainment, but there is no cost to use them. There are 1,189 educational tablets for 
1,450 residents; however, not all residents desire to enroll in school.  
 

h) There has been no outside recreation since March.  

Since March of 2020, residents have not had any outside recreation. Several residents 
expressed serious concerns regarding the issue. DOC executive staff expressed 
awareness of the issue, but there is no definitive plan regarding the resumption of 
outdoor activities.  

  

http://www.gettingout.com/
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VI. Methodology 
 

The CIC is responsible for the inspection of all facilities housing District of Columbia inmates 
who are under the jurisdiction of either the Bureau of Prisons or the Department of 
Corrections, and for the monitoring of the conditions and treatment of District of Columbia 
inmates incarcerated in those facilities.3 The CIC visited the DOC’s Central Detention Facility 
and walked through units NE 3, SE 2, and the visiting hall on the third floor. The CIC also spoke 
with staff and residents concerning the American Prison Data System (ADPS) tablets and the 
Global Tel Link (GTL) tablets.  

The CIC visited the Central Treatment Facility (CTF) and the Young Men Emerging (YME) unit. 
CIC spoke with staff and residents about the medical stay in-place and its effects on residents, 
as well as the use of tablets and their availability.   

  

 
3  Corrections Information Council, D.C. Code 24-101.01(a), available at 
https://code.dccouncil.us/dc/council/code/sections/24-101.01.html.   

https://code.dccouncil.us/dc/council/code/sections/24-101.01.html
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